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Hi All,
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We have instigated the role of the cluster coordinatbis year to help support thédouse team leaders.
Manyof you at the time of reviewold us that you had seen a significant difference@ammunication.

We are grateful for this feedback, pledssepit up so we can maximiseur supportto the clients.

We have had a SAMS and MOH audit during the September /October months. The SANt®®legatit
the functioning of the centre and many of you took part in this, thanks so much as we understand it:
valuable time that you give Theaudit went verywell. The MOH audit lookeat the running of 3
housesjt also went well with smathingsbeing pickedup suchasall clients being enrolled to vote, this
is now being completed.

Thelatest highlight for the clients has beéme Under the Sea event in which the clients, art work
amazing props, dance and music werestwow. Theclients were amazed at the numbers of family and
friends that came (we even ran out of chairs for you all. Thankfor yoursupport.

Please look ofraceboolkas Creativébilities now has its owpageto communicate with yourselves and
the wider world. Marie our office manager has been responsible in getting this up and running.
Sadly she is leaving us on the 1/12/11 to pursue further developments in her career. We as a whole
her well and know she will remain in contact to see we do keep up the good work she started.

We still have a few packs of Christmas cards for sale at reception featuring client artwork, so be sur
snap them up next time your at the centre.

May | wish you a very happy and festive season and very happy achievements for the coming New
The summer is fast approaching can | please asked that a sun hat and sunscreen are always in the
bags so the staff can keep our clients sun smart!

LIZ- Director

TERM DATES EVENTS
Term 4 28 Oct to 18" Dec 2011 Christmas Picnic 16 Dec 201




Client Massage

After 6years Sonny our massage
therapist has left us as his
involvement in training therapist
in acupuncture ( Chinese) has
taken him to busier times than he
had expected. Thelients
certainlymissSonny but we do
wish him well in his new career.
We will be rehiring a massage
therapist in the New Year to help
with the maintenance of muscle
control and relaxation.

Centre packs

In the next week participants of
the centre will be receiving packs
which include (2012 program &
ticksheet Getaway program &
ticksheet client information
updates) Could all these
documents be completed
immediately and returned to the
office. It is important that we
receiveall ticksheetsback early
so that we can sendut to you,
your activities program for 2012.
Have a great Christmas

Prize Winner

Congratulations tdallenNeki
winner of the Crossword
competition featured in our last
newsletter, Enjoy your movie
voucher!

Christmas Picnic

Friday 16 Dec 2011
Milford Reserve, Craig St
1lamg¢ 3pm

This years theme is a Luau Party.

Bring your family, dress up in your
Hawaiian clothes, put on a lei and
come join us for dbqgand fun in the
sun.
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bring along a plate of food to share
with your friends.







